
How to  
Submit a Payment 

 
Sign into the OpenGov portal: https://ri-crlb.portal.opengov.com/login 

 

 
 
-Use the email address associated with the registration/license 
 

 
 
 
 

https://ri-crlb.portal.opengov.com/login


Once you log into the portal (OpenGov): 
-Go to “My Account”, on the top, right corner 
 

 
 
 
-Look for the “Dashboard” tab on the left side, click on “Dashboard” 
-In the center of the page will be “Action Required”, click on the message 

 
 
 
 
 



OR 
 
-Look for the “Payments” tab on the left side, click on “Payments” 
-Find the application with a balance due 
-Select the “Balance Due” 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Once selected, a new page will appear, 
-Select the payment type to submit the payment 
-Follow the prompts 
 

 
 
 
 
Please note:  
Registration/licenses will be INVALID until payment is received. 
 


