How to
Upload or Change Attachments

Please note:

In accordance with Public Laws 25-077 and 25-078, effective July 1, 2025, all contractors applying for or
renewing a registration or license with the CRLB must submit a copy of a valid government-issued
identification.

Sign into the OpenGov portal: https://ri-crlb.portal.opengov.com/login

@ Contractors’ Registration and Licensing Board Login  Sign Up
Login with your OpenGov ID New user?
Use your OpenGov ID to login to Contractors' Create an OpenGov ID to login to any OpenGov
Registration and Licensing Board community
For your security, your sign up is performed on our For your security, your sign up is perfermed on our Secure Portal

Secure Portal

Login using Secure Portal

Sign up using Secure Portal

-Use the email address associated with the registration/license

h 4

Permitting & Licensing

Welcome to Contractors' Registration
and Licensing Board

Log In Sign Up

@  your password

Don't remember your password?



https://ri-crlb.portal.opengov.com/login

Once you log into the portal (OpenGov):
-Go to “My Account”, in the top, right corner

Q Contractors’ Registration and Licensing Board My Accaunt Semerdl Contrictony

State of Rhode Island Contractors’ Registration & Licensing Board

Search for something like "Water Filtration Installer License Application” or "Commercial/Industrial Rocfer

Discover Online Services

Choose below to browse services by department

A B Ao |
Apply for 1st-Time Registration and Complaints Education Providers and Courses
Licensing Complaint Contractor Education Course Application,
Contractor's Residential and Commercial Contractor Education Provider

Registration Application, Commercial/Industrial
Roofer License Application + 6 more

-Look for the “Applications” tab on the left side

-Click on “Applications”

-In the center of the page, there will be a list of incomplete and completed applications
-Click on the “Active” application
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A new page will appear
-Click on the “Update Application”

Contractor’

Commercial Registration

Application
GC-52223

(Renewal)

Your Submit
Attachment
Guests (0)

@ Contractors’ Registration and Licensing Board My Account Sl
s Residential and Your submission
Submitted Nov 10, 2025 at 8:23pm
ﬂ A reviewer has requested changes to your application. Update Application
ssion
S
In the center, there will be a request from the Reviewer
-Click on the link for the item(s) requested
My Account General Contractor ~

@ Contractors’ Registration and Licensing Board

Update GC-52223

Contractor's Residential and Commercial Registration Application

These changes must be submitted all at once, so please be prepared to complete this in one sitting. If you want to make changes later, you can return

from the link in your email or
the original submission page.

Request from Reviewer

Please provide updates to the following fields.

« Please upload a legible copy_of the Type of Identification.

» Certificate of General Liability Insurance Naming RICRLB as Holder

» Certificate of Completion of Continuing Education Course Requirements

Hide List of Fields ~




A new screen will appear to make the correction
-Be sure to carefully read the Note from Reviewer before uploading a new document
-Click on “Upload New File”

@ Contractors Registration and Licensing Board My Account EL I TR
Home Phone Number Cellular Phone Number
Type of Identification Issuing State
Driver's License Rhode Island

Identification Number
000112233

Please upload a legible copy of the Type of Identification.*

PLEASE UPLOAD THE REQUIRED DO Upload New
é CUMENTS pdf File
A\ Additional Information
This question appeared based on your answer to: "Registration
Action"

I Note from Reviewer

Please upload a valid copy of a government issued 1D in PDF
format. Review renewal requirements:
https://crb_ri.gov/contractor-registration/renew

-Select “Remove File”

A\ Remove File

Are you sure you want to delete this file?




-Select “Choose File” to upload a new attachment

Type of ldentification Issuing State
Driver's License Rhode Island
Identification Number
Please upload a legible copy of the Type of Identification.*
000112233
@ No File Uploaded Choose File
This field is required
A Additional Information
This question appeared based on your answer to: "Registration
Action”
I Note from Reviewer
Please upload a valid copy of a government issued 1D in PDF
format. Review renewal reguirements:
https://crb.ri.gov/contractor-registration/renew
Has this registration expired? Did your registration expire more than one (1) year ago?

A GREEN check mark will appear once the attachment has been successfully uploaded

Type of Identification Issuing State

Driver's License Rhode Island

Identification Number

000112233

Please upload a legible copy of the Type of Identification.*

PLEASE UPLOAD THE REQUIRED DO  Upload New
& CUMENTS pdf File
© Updated
A Additional Information

This question appeared based on your answer to: "Registration
Action"

I Note from Reviewer

Please upload a valid copy of a government issued ID in PDF
format. Review renewal requirements:
https://crb_ri.gov/contractor-registration/renew

Has this registration expired? Did your registration expire more than one (1) year ago?

No No



Once all the requirements have been updated
-Scroll down to the bottom of the application, then click “Continue”

-Hit “Confirm and Submit”

Q Contractors’ Registration and Licensing Board

My Account General Contractor ~

Review and Confirm Changes to GC-52223

Contractor's Residential and Commercial Registration Application

Please review your changes before submitting.

Updated Form Fields

Residential and Commercial Contractor Information # Edit
Please upload a legible copy of the Type of Identfication. Additional Information Note from Reviewer
PLEASE UPLOAD THE REQUIRE This question appeared based on your Please upload a valid copy of a8 government
= D DOCUMENTS. pdf anzwer to: "Registration Action” issued ID in PDF format. Review renewal

Updated Attachments

Certificate of General Liability Insurance Naming

B RICRLB as Holder
PLEASE UPLOAD THE REQUIRED DOCUMENTS pdf

Certificate of Completion of Continuing Education

Bs  Course Requirements
PLEASE UPLOAD THE REQUIRED DOCUMENTS. pdf

{ Back

reguirements: hitps://crb.ri.gov/contractor-
registration/renew

# Edit

Motz from Reviswer

Please upload a current copy of a $500,000 Certificate of General
Liability Insurance indicating CRLB as the certificate holder. The
cerfificate can be obtained by contacting your insurance provider.
Review renewal requirements: hitps://crb.ri.gov/contractor-
registration/renew

Motz from Reviswer

Please upload documentation of completion of an approved, 2.5-hours
of Continuing Education. Review renewal requirements:

hitps:/ferb ri_gov/contractor-registration/renew

Confirm and Submit

Confirmation of your submission will appear on the next screen

@ Contractors' Registration and Licensing Board

Contractor's Residential and Your submission

Commercial Registration Submitted Nov 10, 2025 at 8:23pm
Application

GC-52223

(Renewal)

My Account General Contractor ~



If you need to submit more attachments
-Select the “Add Attachments” tab on the bottom

@ Contractors’ Registration and Licensing Board

Contractor's Residential and
Commercial Registration
Application

GC-52223

(Renewal)

Your Submission
Attachments

Guests (0)

O contractors Registration Fee

© Application & Document
Completeness Review

Contractor Registration Certificate
Please Read- POTENTIAL VIOLATIONS

GENERAL GUIDANCE FOR
CONTRACTORS WORKING IN RHODE
ISLAND

Attachments

Attachment

Certificate of General Liability Insurance
Naming RICRLB as Holder

Rl Gen. Law § 5-65-7 requires that every contractor
shall have in effect public liability and property damage
insurance covering the work of that contractor in not
less than the following amount: five hundred thousand
dollars ($500,000) combined single limit, bodily injury
and property damage, with the Board as the holder.
These policies must be maintained from the date a

registration is issued until the registration expires.

Certificate of Completion of Continuing
Education Course Requirements

Add attachment

My Account

File

PLEASE UPLOAD THE R...
Uploaded on Nov 10, 2025 at 9:18

pm - 2 versions

PLEASE UPLOAD THE R...
Uploaded on Nov 10, 2025 at 9:18

pm - 2 versions

General Contractor ~

Open file

Open file



