
How to  
Upload or Change Attachments 

 
Please note:  
In accordance with Public Laws 25-077 and 25-078, effective July 1, 2025, all contractors applying for or 
renewing a registration or license with the CRLB must submit a copy of a valid government-issued 
identification. 
 
 
Sign into the OpenGov portal: https://ri-crlb.portal.opengov.com/login 

 
 
-Use the email address associated with the registration/license 
 

 

https://ri-crlb.portal.opengov.com/login


Once you log into the portal (OpenGov): 
-Go to “My Account”, in the top, right corner 

 
-Look for the “Applications” tab on the left side 
-Click on “Applications” 
-In the center of the page, there will be a list of incomplete and completed applications 
-Click on the “Active” application  
 

 



A new page will appear 
-Click on the “Update Application” 
 

 
 
 
In the center, there will be a request from the Reviewer 
-Click on the link for the item(s) requested 
 

 
 
 
 
 
 
 
 
 
 



A new screen will appear to make the correction 
-Be sure to carefully read the Note from Reviewer before uploading a new document 
-Click on “Upload New File” 
 

 
 
 
-Select “Remove File” 
 

 
 
 
 
 
 
 
 
 
 



-Select “Choose File” to upload a new attachment 
 

 
 
 
A GREEN check mark will appear once the attachment has been successfully uploaded 
 

 
 
 
 
 
 
 
 
 
 



Once all the requirements have been updated 
-Scroll down to the bottom of the application, then click “Continue” 
-Hit “Confirm and Submit” 
 

 
 
 
Confirmation of your submission will appear on the next screen 
 

 
 
 



If you need to submit more attachments 
-Select the “Add Attachments” tab on the bottom  
 

 


